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COVID-19 Emergency Response by AIA Foundation – Apply NOW until 22 April 2022 
 
In response to the severe challenges posed by the fifth wave of the pandemic, AIA Foundation has generously 
donated HK$10 million to The Hong Kong Council of Social Service (HKCSS) for purchasing supermarket and 
dining vouchers (the programme), aims to provide instant support to the people with disabilities (PWDs) living 
in the community and ease their hardship in daily lives. The programme is co-organised by HKCSS and the 
Hong Kong Joint Council for People with Disabilities, while 12 local non-profit organisations for rehabilitation 
service are the partners of this programme, they are responsible for handling applications and distribution of 
the mentioned cash vouchers. 
 
Each successful applicant will receive a total of HK$1,000 supermarket and dining vouchers to relieve some 
of the daily expenses. 10,000 PWDs will be benefited in this programme. 
 
We, Stewards, as one of the partners of the programme, are responsible for handing applications from PWDs 
living in the Ma On Shan district. We accept applications from both members and non-members of the 
organisation. Eligible applicants living in the Ma On Shan district please submit online application through the 
application link in our website on or before 22 April 2022. 
 
Eligibility#: 
1. Holds a valid Hong Kong Smart Identity Card (HKID card) OR holds a Hong Kong Birth Certificate 

(applicable to Hong Kong residents under the age of 11 that do not hold a HKID card); and 
2. Holds a valid Registration Card for People with Disabilities OR a proof of studying in Special Education 

programme recognised by the government OR assessment report issued by the government 
departments/Hospital Authority; and 

3. Receiving financial assistance from the Comprehensive Social Security Assistance (CSSA) Scheme OR 
his/her carer receiving living allowance under the Pilot Scheme on Living Allowance for Low-income Carers 
of Persons with Disabilities. 

 
# Persons with special education needs or with disability that cannot handle the application individually, 
application can be handled by the parent or legal guardian. 
 
Remarks: 

• All applicants can only submit one application under the programme, duplicate applications will be 
cancelled. 

• The main target of the programme is to support people with disabilities living in the community. PWDs 
currently living in the Residential Care Homes are ineligible for this programme. 

• If the number of eligible applicants (who submit application successfully) exceeds the number of 
beneficiaries, we will decide the result by draw lots. 

• In case of dispute, HKCSS reserves the right of final decision. 
 
Result announcement and vouchers distribution arrangement: 

• Results will be announced in early May through the websites of the 12 partnered organisations 

• Applicants should check with the organisations that they submitted application to for the results 

• Each successful applicant will receive a total of HK$1,000 supermarket and/or dining vouchers 

• We will contact each successful applicant (who applied via our organisation) for the date and arrangement 
of vouchers collection 

• Distribution of cash vouchers will start in late May 2022 
 
Successful applicants must bring the following documents for verification when collecting the cash vouchers: 
1. Original of a valid HKID card*; and 
2. Original of a valid Registration Card for People with Disabilities**; and 
3. A proof of receiving financial assistance from the CSSA Scheme’ OR his/her carer receiving living 

allowance under the Pilot Scheme on Living Allowance for Low-income Carers of Persons with Disabilities; 
and 

4. A proof of Residential Address 
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* Hong Kong residents under the age of 11 that do not hold a HKID card can use the original of Hong Kong 
Birth Certificate as replacement of the HKID card. 
** Persons with special education needs can use the proof of studying in Special Education programme 
recognised by government OR assessment report issued by the government departments/Hospital Authority 
as replacement of the Registration Card for People with Disabilities. 
 
Online application: https://forms.gle/8wthY6W2RkFk9xzGA 
 
For enquiries, please contact us during office hour (Tel: 2321 3090) 
Office hour: Mon to Fri, 9am – 5pm; Sat 1pm – 5pm (closed on Public Holidays) 
 
Information of the other partner organisations are as follows. Please apply and make enquiries via the 
organisation located in your living area. 
 

HK Island  

Wanchai district: St. James' Settlement 
[includes Admiralty, Wanchai, Causeway, Tin Hau and Fortress Hill] 
(Website: https://rs.sjs.org.hk/ ; enquiry: 2835 4337)   
Office hour:  
Tue to Fri, 9:30am – 7pm; Sat, 9am – 7pm (closed on Mon and Public Holidays) 

Island East: The Hong Kong Society for the Deaf 
[includes North Point, Quarry Bay, TaiKoo, Sai Wan Ho, Shau Kei Wan, Heng Fa Chuen and Chai Wan] 
(Website: https://www.deaf.org.hk/ ; enquiry: 2854 2676 or 5511 2748 (Whatsapp))   
Office hour: 
Mon, Wed and Fri, 9am – 12:30pm & 13:30pm – 6pm; Tue and Thur, 1:30pm – 9:30pm  
(closed on Sat and Public Holidays) 

Central & Western district and Southern district: Tung Wah Group of Hospitals 
[includes Central, Sheung Wan, Sai Ying Pun, Kennedy Town, Wong Chuk Hang and South 
Horizons] 
(Website: http://www.tungwahcsd.org/ ; enquiry: 2546 3739)   
Office hour: Mon to Sat, 9am – 5pm (closed on Public Holidays) 

Kowloon  

Sham Shui Po and Yau Tsim Mong district: The Hong Kong Society for the Blind  
[includes Lai Chi Kok, Cheung Sha Wan, Sham Shui Po, Shek Kip Mei, Prince Edward, Mong Kok, 
Yau Ma Tei, Jordon and Tsim Sha Tsui] 
(Website: https://www.hksb.org.hk/tc/ ; enquiry: 9644 0254)   
Office hour: Mon to Fri, 9:30am – 5:30pm (closed on Sat and Public Holidays)  

Kwun Tong and Sai Kung district: Direction Association for the Handicapped 
[includes Choi Hung, Kowloon Bay, Ngau Tau Kok, Kwun Tong, Lam Tin, Yau Tong, Tiu King Leng 
and Tseung Kwan O]  
(Website: https://www.4limb.org/ ; enquiry: 5511 7065)   
Office hour: Mon to Fri, 9am – 6pm (closed on Sat and Public Holidays) 

Kowloon City and Wong Tai Sin district: Rehabilitation Alliance Hong Kong 
[includes Kowloon Tong, Lok Fu, Wong Tai Sin, Diamond Hill, Kowloon City, Whampoa, Ho Man 
Tin and Hung Hom] 
(Website: https://www.rahk.org.hk/catalog/ ; enquiry: 2337 0826) 
Office hour: Mon to Fri, 9am – 5pm (closed on Sat and Public Holidays) 

New 
Territories  

Shatin district: SAHK 
(Website: https://www.sahk1963.org.hk ; enquiry: 3965 4064)   
Office hour: Mon to Fri, 9am – 5pm (closed on Sat and Public Holidays) 

Ma On Shan district: Stewards 
(Website: https://www.stewards.hk/ ; enquiry: 2321 3090) 
Office hour: Mon to Fri, 9am – 5pm; Sat 1pm – 5pm (closed on Public Holidays) 

Tai Po and Northern district: The Mental Health Association of Hong Kong 
(Website: www.mhahk.org.hk ; enquiry: 2651 8132) 
Office hour: Mon, Tue, Wed & Fri, 9am – 5pm; Thur, 1pm – 9pm (closed on Sat and public holidays) 

https://forms.gle/8wthY6W2RkFk9xzGA
https://rs.sjs.org.hk/
https://www.deaf.org.hk/
http://www.tungwahcsd.org/
https://www.hksb.org.hk/tc/
https://www.4limb.org/
https://www.rahk.org.hk/catalog/
https://www.sahk1963.org.hk/
https://www.stewards.hk/
http://www.mhahk.org.hk/
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Mei Foo, Tsuen Wan and Kwai Tsing district: Caritas - Hong Kong 
(Website: https://sws.caritas.org.hk/CT/home.php ; enquiry: 5130 4224) 
Office hour: Mon to Sat, 9am - 6pm (Closed on Public Holidays) 

Tuen Mun district: New Life Psychiatric Rehabilitation Association 
(Website: https://www.nlpra.org.hk/ ; enquiry: 2466 0068) 
Office hour: Mon to Fri, 9am – 5pm; Sat, 9am – 12nn (closed on Public Holidays) 

Yuen Long and Tin Shui Wai district: Fu Hong Society  
(Website: https://www.fuhong.org/ ; enquiry: 2486 3030)  
Office hour: Mon to Fri, 10am – 5pm (closed on Sat and Public Holidays) 

Outlying 
Islands  

Islands district: Tung Wah Group of Hospitals 
(Website: http://www.tungwahcsd.org/ ; enquiry: 2546 3739)   
Office hour: Mon to Sat, 9am – 5pm (closed on Public Holidays)  

 

https://sws.caritas.org.hk/CT/home.php
https://www.nlpra.org.hk/
https://www.fuhong.org/
http://www.tungwahcsd.org/

